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Chapter 1

You Sell All the Time

Desire as the

Mother of Motivation

any summers ago when I was younger, before
M marriage, I was visiting my wife’s hometown of Wilson, North
Carolina. I had been driving all day when we arrived. You
know I was tired. Mrs. Ruffin, my wife’s mother, 80 years of age at the
time, came to me.
“Brown, take me to Wilson. I have 48 dozen eggs to take up there and
some collard greens.”
Mrs. Ruffin was selling right then and I didn’t know it. She knew that
I would do just about anything to spend time with her daughter, so all
she had to do was ask. She knew I was motivated by my desire to please
her and her daughter. She knew that all she had to do was ask and I
would come “a running”.

In sales you always focus on benefits. Her benefit was getting those
eggs and collard greens to Wilson. My benefits, and there were at least
two, were getting to spend time with my future wife and being given an
opportunity to impress her mother and whoever else was nearby. Now

3



my wife knew I was a “catch” but I didn’t know it at the time and I
believed that I had to prove myself to her. In relationships as well as in
life’s situations and circumstances, there is always a “silver lining”. In
this book that “silver lining” is called a benefit. In your life experience,
that silver lining generally looks like a negative circumstance, but it is
only a silver lining in disguise. One only has to stay positive and look for
the positive in each and every situation to see that silver lining.

The way Mrs. Ruffin said it, I was under the impression that these
eggs were already sold and we were only making a delivery. I thought it
was just a matter of taking Mrs. Ruffin to Wilson and unloading those
eggs and collard greens; then turn around and head back. That is what I
thought. Wrong. Mrs. Ruffin was selling.

When we arrived in Wilson, in this one-horse town, Gladys and I sat
in the car talking. I noticed Mrs. Ruffin going door-to-door. I realized
she was carrying dozens of eggs along with those collard greens trying to
sell them one door, then the next; then another door and another.

Wait a minute! 1 thought. I had to do something. Tired and sleepy
having driven all day, this is what I did because I had never sold eggs
before.

Fear as the

Father of Motivation

F desire is the mother of motivation, then fear is the father
of motivation. Remember with Mrs. Ruffin I thought I was just being
the driver. She had other ideas. When I saw Mrs. Ruffin waddling
slowly up those steps to those houses—one by one, house by house—I
knew that I would be there all day, or what was left of the day if I didn’t
do something drastically. I was motivated by these three words, “fresh
country eggs.”

Know this; I was prepared for this situation without knowing it.
Preparation is key to what you are doing or what you are planning to do.

4




Sam Brown prepared me for this situation when I walked with him in
downtown Roanoke Rapids on the weekends and in its neighborhoods
selling fruit, vegetables, and anything he could get out of those 98 acres
of land he owned.

Now, hear these words — “fresh
» . CROWDS
country eggs.” I knew how to fill in the
blanks. Ireached in the automobile. I CREATE
got a couple of baskets of egg.s and I put SALES
them under my arm, along with some

collard greens. I proceeded down the
street yelling loudly.

“Fresh country eggs, fresh country eggs. Come get your fresh
country eggs.”

If I can do it this way, you can too. I went as far as to spray water on
those collard greens before I placed them under my arm, so they would
look as fresh as possible.

Children playing football in the street, stopped their game, ran into
their homes to bring their mothers out to buy those eggs. Why did they
stop playing football and go get their mothers? I asked them to do it. Be
motivated and do things which you up until now were afraid to do. Open
your mouth and try something differently.

Fear motivated me to get into action. I was afraid that if I waited on
Mrs. Ruffin to deliver those eggs then I would have spent the rest of the
day which I was planning to spend with Gladys only, with Gladys and her
mother “methodically-moving” selling eggs and collard greens.

Mothers came from all directions; some had money and some did not.
Do not turn anyone away when you are selling. You want to create
crowds, because crowds do create sales. You want to draw as many
people to your product as possible; this increases your sales potential.

When the mothers came out of those houses, I simply asked them,
“Two dozen or three?” The beauty of the whole thing is that they came
out. Don’t ever forget this — excitement and crowds do create sales. My

voice was excited when I yelled “fresh country eggs.” I was truly excited



because I realized the faster I could move those eggs and greens, the
faster I could spend some alone time with Gladys.

There was a man crossing the intersection on a bicycle. He heard
me yelling, “fresh country eggs”. He made a u-turn, came back, and
bought a dozen eggs. There was also a man at the top of a 50-foot power
pole. He stopped his repair work, climbed down and bought two dozen
eggs.

That’s not the end of the story. The end of this story goes like
this. There was also a man directly across the street in front of where I
was selling all these eggs. He too was selling eggs. He came over very
quickly.

“How much are you getting for your eggs?” He asked.

And you know what he discovered? He discovered that my eggs
were higher than his eggs and he was not getting any results. And I still
believe today, if I had just asked him to buy some of my eggs, he would
have bought some of my eggs although he was selling eggs also. We had
people coming up to us to purchase eggs like they were going to church.
To say the least, Mrs. Ruffin was more than pleased with me. She talked
about that story for years.
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